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Reference Letter – John Cross                                              31st December 2025 

 

To Whom It May Concern, 

 

I am pleased to provide this reference for John Cross, who has worked with us in 

2025 as a Santa Character for Scene to Believe Australia. 

 

John has been outstanding in this role. He is consistently punctual, highly reliable, 

and demonstrates a natural ability to connect with both children and animals. He 

has frequently stepped in to cover shifts at very short notice, worked long hours 

when required, and has never once been late. 

 

Beyond his reliability, John brings genuine warmth and enthusiasm to his role. He truly 

loves what he does and has an exceptional ability to make people feel special, 

comfortable, and entertained.  

 

John’s dedication, character, and performance set him apart. He is an exceptional 

Santa. I would not hesitate to recommend John for any Santa or performance role. 

 

Kind regards, 

 

Margaret Wolff 

Santa Team Leader 

Scene to Believe  
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